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PROGRAM OVERVIEW 
 
¢ƘŜ ±ƛǊƎƛƴƛŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŀƛƭ ŀƴŘ tǳōƭƛŎ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ ό5wt¢ύ ƛǎ ŀ άǇǊƛƳŀǊȅ ǊŜŎƛǇƛŜƴǘέ ƻŦ 
federal transportation funds. As a regulatory condition of receiving these funds, DRPT is 
required to administer a program that establishes Title VI goals and objectives which pertain to 
highway and transportation programs. 5wt¢Ωǎ ¢ƛǘƭŜ ±L /ƻƳǇƭƛŀƴŎŜ hŦŦƛŎŜǊ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ 
implementing and monitoring compliance with the Title VI program. 
 
The focal point of nondiscrimination law is Title VI of the Civil Rights Act of 1964, which 
prohibits discrimination on the basis of race, color, or national origin. However, the broader 
application of nondiscrimination law may be found in other statutes, regulations, and executive 
orders. Discrimination based on sex, disability, and age is prohibited as well as inequitable 
treatment of persons as a result of projects which are undertaken with federal financial 
assistance. The Civil Rights Restoration Act of 1987 clarified the intent of Title VI to include all 
programs and activities whether they are federally funded or not. 
 
In addition to nondiscrimination, this document provides information regarding two 
Presidential Executive Orders pertaining to fairness and inclusiveness. Executive Order 12898, 
άCŜŘŜǊŀƭ !Ŏǘƛƻƴǎ ǘƻ !ŘŘǊŜǎǎ 9ƴǾƛǊƻƴƳŜƴǘŀƭ WǳǎǘƛŎŜ ƛƴ aƛƴƻǊƛǘȅ tƻǇǳƭŀǘƛƻƴǎ ŀƴŘ [ƻǿ-Income 
tƻǇǳƭŀǘƛƻƴǎέ ƳŀƴŘŀǘŜǎ ǘƘŀǘ ŦŜŘŜǊŀƭ ŀƎŜƴŎƛŜǎ ŀŘŘǊŜǎǎ Ŝǉǳƛǘȅ ŀƴŘ ŦŀƛǊƴŜǎǎΣ ƻǊ 9ƴǾƛǊƻƴƳŜƴǘŀƭ 
Justice, toward low-income and minƻǊƛǘȅ ǇƻǇǳƭŀǘƛƻƴǎΦ 9ȄŜŎǳǘƛǾŜ hǊŘŜǊ момссΣ άLƳǇǊƻǾƛƴƎ 
!ŎŎŜǎǎ ǘƻ {ŜǊǾƛŎŜǎ ŦƻǊ tŜǊǎƻƴǎ ǿƛǘƘ [ƛƳƛǘŜŘ 9ƴƎƭƛǎƘ tǊƻŦƛŎƛŜƴŎȅ ό[9tύέ ƳŀƴŘŀǘŜǎ ǘƘŀǘ ŦŜŘŜǊŀƭ 
agencies ensure that people who have Limited English Proficiency (LEP) have meaningful access 
to federally conducted and/or funded programs and activities. 
 
The Title VI Compliance Officer is responsible for initiating and monitoring Title VI activities of 
ŀƭƭ ƻŦ 5wt¢Ωǎ ŘƛǾƛǎƛƻƴǎΣ ŀƭƭ ǇǊƻƎǊŀƳ ŀǊŜŀǎΣ ŀƴŘ ƻǾŜǊǎƛƎƘǘ ƻŦ ǎǳōǊŜŎƛǇƛŜƴǘǎ. Subrecipients include 
cities, local governments, or any other entity receiving funds from DRPT. 
 
DRPT is required to protect the public interest by developing a plan for their benefit. In 
addition, the Title VI plan delineates what DRPT will do to prevent discrimination in federally-
funded activities and projects, how it will achieve its objective, and the procedures it will take 
to monitor Title VI. 
 
Title VI assurances are the foundation of our commitment to nondiscrimination. DRPT monitors 
its subrecipients for compliance with the principles specifically set forth in the law. DRPT also 
acknowledges its responsibilities to work toward increased effectiveness regarding Title VI 
compliance. 
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DRPT TITLE VI POLICY STATEMENT 
 
It is the policy of the Virginia Department of Rail and Public Transportation (DRPT), in 
accordance with Title VI of the Civil Rights Act of 1964, as amended, and the Assurances set 
ŦƻǊǘƘ ƛƴ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ¢ƛǘƭŜ ±L /ƻƳǇƭƛŀƴŎŜ ŀƴŘ LƳǇƭŜƳŜƴǘŀǘƛƻƴ tƭŀƴ ǘƻ ŀǎǎǳǊŜ ǘƘŀǘ άƴƻ 
person in (Virginia) shall, on the grounds of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be subjected to discrimination under any program 
ƻǊ ŀŎǘƛǾƛǘȅέ ŦƻǊ ǿƘƛŎƘ ǘƘŜ 5wt¢ ǊŜŎŜƛǾŜǎ CŜŘŜǊŀƭ ŦƛƴŀƴŎƛŀƭ ŀǎǎƛǎǘŀƴŎŜ όпн ¦Φ{Φ/Φ нлллŘύΦ 
 
DRPT is committed to ensuring that no person shall, on the grounds of race, color, national 
origin, as provided by Title VI of the Civil Rights Act of 1964 and the Civil Rights Restoration Act 
of 1987 (PL 100.259), be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under any program or activity, whether those programs 
and activities are federally funded or not. 
 
The DRPT Title VI Compliance Officer is responsible for initiating and monitoring Title VI 
activities, preparing required reports and other responsibilities, as required by Title 23 Code of 
Federal Regulations (CFR) Part 200, and Title 49 CFR Part 21. 
 
The signature below is of the Director of the Virginia Department of Rail and Public 
Transportation who is responsible for policy decisions and has reviewed and approved this Title 
VI plan for use by the Virginia Department of Rail and Public Transportation. 
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AUTHORITIES 
 

Title VI of the 1964 Civil Rights Act provides that no person in the United States shall, on the 
grounds of race, color, or national origin, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under any program or activity receiving 
federal financial assistance (refer to 49 CFR Part 21). The Civil Rights Restoration Act of 1987 
ōǊƻŀŘŜƴŜŘ ǘƘŜ ǎŎƻǇŜ ƻŦ ¢ƛǘƭŜ ±L ŎƻǾŜǊŀƎŜ ōȅ ŜȄǇŀƴŘƛƴƎ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ǘƘŜ ǘŜǊƳǎ άǇǊƻƎǊŀƳǎ ƻǊ 
ŀŎǘƛǾƛǘƛŜǎέ ǘƻ ƛƴŎƭǳŘŜ ŀƭƭ ǇǊƻƎǊŀƳǎ ƻǊ ŀŎǘƛǾƛǘƛŜǎ ƻŦ CŜŘŜǊŀƭ !ƛŘ ǊŜŎƛǇƛŜƴǘǎΣ ǎǳōǊŜŎƛǇƛŜƴǘǎΣ ŀƴŘ 
contractors, whether such programs and activities are federally-assisted or not. 
 
Additional authorities and citations include: Title VI of the Civil Rights Act of 1964 (42 U.S.C. 
Section 2000d); Federal Transit Laws, as amended (49 U.S.C. Chapter 53 et seq.); U.S. 
Department ƻŦ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ ό5h¢ύ ǊŜƎǳƭŀǘƛƻƴΣ пф /Cw {ŜŎǘƛƻƴ мΦрмΣ ά5ŜƭŜƎŀǘƛƻƴǎ ǘƻ CŜŘŜǊŀƭ 
¢Ǌŀƴǎƛǘ !ŘƳƛƴƛǎǘǊŀǘƻǊέ όhŎǘƻōŜǊ мΣ нлммύΤ 5ŜǇŀǊǘƳŜƴǘ ƻŦ WǳǎǘƛŎŜ ό5hWύ ǊŜƎǳƭŀǘƛƻƴΣ ну /Cw ǇŀǊǘ 
пнΦплм Ŝǘ ǎŜǉΦΣ ά/ƻƻǊŘƛƴŀǘƛƻƴ ƻŦ 9ƴŦƻǊŎŜƳŜƴǘ ƻŦ Nondiscrimination in Federally-Assisted 
tǊƻƎǊŀƳǎέ ό5ŜŎŜƳōŜǊ мΣ мфтсΣ ǳƴƭŜǎǎ ƻǘƘŜǊǿƛǎŜ ƴƻǘŜŘύ; U.S. Department of Transportation 
ό5h¢ύ ǊŜƎǳƭŀǘƛƻƴΣ пф /Cw ǇŀǊǘ нмΣ άbƻƴŘƛǎŎǊƛƳƛƴŀǘƛƻƴ ƛƴ CŜŘŜǊŀƭƭȅ-Assisted Programs of the 
Department of TransportationτEffectuation of Title VI of the Civil RiƎƘǘǎ !Ŏǘ ƻŦ мфспέ όWǳƴŜ муΣ 
мфтлΣ ǳƴƭŜǎǎ ƻǘƘŜǊǿƛǎŜ ƴƻǘŜŘύΤ ¦Φ{Φ 5h¢ tƻƭƛŎȅ DǳƛŘŀƴŎŜ /ƻƴŎŜǊƴƛƴƎ wŜŎƛǇƛŜƴǘǎΩ 
Responsibilities to LEP Persons (December 14, 2005); {ŜŎǘƛƻƴ мн ƻŦ C¢!Ωǎ aŀǎǘŜǊ !ƎǊŜŜƳŜƴǘΣ 
FTA MA 13 (October 1, 2006). 
 
Questions 

For questions on Dwt¢Ωǎ ¢ƛǘƭŜ ±L tƭŀƴ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ ǘƘŜ ¢ƛǘƭŜ ±L /ƻƳǇƭƛŀƴŎŜ 
Officer at 804.786.4440 or by email at drptpr@drpt.virginia.gov. CƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ 5wt¢Ωǎ 
work, programs, or publications, please seŜ 5wt¢Ωǎ ǿŜōǎƛǘŜ ŀǘ www.drpt.virginia.gov. 
 
  

mailto:drptpr@drpt.virginia.gov
http://www.drpt.virginia.gov/
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TITLE VI NOTICE TO THE PUBLIC 
 
DRPT posts the following notice to the public on its website at www.drpt.virginia.gov and in its 
office located at 600 E. Main Street, Suite 2102, Richmond, VA 23219 in the following locations: 
lobby and all conference rooms. 
 
DRPT gives public notice of its policy to assure full compliance with Title VI of the Civil Rights Act 
of 1964 and all related statutes. 
 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or 
national origin in programs and activities receiving Federal financial assistance. Title VI provides 
ǘƘŀǘ άƴƻ ǇŜǊǎƻƴ ƛƴ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀtes shall, on the basis of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be subjected to discrimination 
ǳƴŘŜǊ ŀƴȅ ǇǊƻƎǊŀƳ ƻǊ ŀŎǘƛǾƛǘȅ ǊŜŎŜƛǾƛƴƎ CŜŘŜǊŀƭ CƛƴŀƴŎƛŀƭ !ǎǎƛǎǘŀƴŎŜέ όпн ¦Φ{Φ/Φ {ŜŎǘƛƻƴ нллŘύΦ 
 
DRPT is committed to ensuring that no person is excluded from participation in, or denied the 
benefits of, or has been otherwise subjected to discrimination under any program or activity for 
which DRPT provides assistance. If you feel you are being denied participation in or being 
denied the benefits of any service for which DRPT provides assistance based upon race, color, 
national origin or limited English proficiency you have the right to file a formal complaint. 
 
If a complaint addresses a particular service provider, the complaint should be lodged with that 
provider. A complaint must be submitted within 180 days of the alleged discriminatory act. 
Complaints may also be filed with the US Federal Transit Administration (FTA). If a complaint 
addresses DRPT, you may file the complaint through email at drptpr@drpt.virginia.gov, by 
phone, or in writing. For complainants who may be unable to file a written complaint, verbal 
information will be accepted by the Virginia Department of Rail and Public Transportation at 
804.786.4440 as well as by the individual service providers. 
 
To submit a formal complaint or to request additional information on Title VI obligations for 
both DRPT or local transit providers, please contact DRPT as noted below: 
 
Public Information Office 
DRPT 
600 E. Main Street, Suite 2102 
Richmond, VA 23219 
804.786.4440 
  

http://www.drpt.virginia.gov/
mailto:drptpr@drpt.virginia.gov
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DRPT AND TITLE VI PROGRAM ORGANIZATION 
 
DRPT is a state agency that reports to the Secretary of Transportation. Our focus is the 
movement of people and goods throughout the Commonwealth, and our primary areas of 
activity are rail, public transportation, and commuter services. DRPT works with local, regional, 
state, and federal governments, as well as private entities to provide support for projects and 
programs by: 
 

1) Assessing feasibility and environmental impacts of new and expanding services, 
2) Conducting statewide rail and public transportation studies, 
3) Planning and programming new services and capital improvement projects, 
4) Providing leadership, advocacy, technical assistance, and funding. 

 
5wt¢Ωǎ ǇƻƭƛŎȅ ŘŜŎƛǎƛƻƴǎ ŀǊŜ ƴƻǘ ƎƻǾŜǊƴŜŘ ōȅ ŀ ōƻŀǊŘΣ ŎƻƳƳƛǘǘŜŜΣ ƻǊ ŎƻǳƴŎƛƭΦ DRPT has no 
boards, committees, or councils that we have established or to which we have set the 
membership. Below is an organizational chart of the executive staff at DRPT. Under the 
authority of the Director, the Title VI Compliance Officer is responsible for ensuring 
ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ŀƎŜƴŎȅΩǎ ¢ƛǘƭŜ ±L ǇǊƻƎǊŀƳΦ ¢ƘŜ ¢ƛǘƭŜ ±L Compliance Officer is responsible 
for coordinating the day-to-day and overall administration of the Title VI program and plan. 
 
DRPT Organizational Chart  
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EQUITY ANALYSIS REQUIREMENT 
 
DRPT has not constructed any facility (such as vehicle storage facility, maintenance facility, 
operations center, etc.) in the last three years.  
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ORGANIZATION AND TITLE VI PROGRAM RESPONSIBILITIES 
 

5wt¢Ωǎ ¢ƛǘƭŜ ±L /ƻƳǇƭƛŀƴŎŜ hŦŦƛŎŜǊ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŜƴǎǳǊƛƴƎ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ŀƎŜƴŎȅΩǎ 
Title VI program. Title VI program elements are interrelated and responsibilities may overlap. 
The specific areas of responsibility have been delineated below for purposes of clarity. 
 
Overall Organization for Title VI  
 
The Title VI Compliance Officer  is responsible for coordinating the overall administration of the 
Title VI program, plan, and assurances, including complaint handling, data collection and 
reporting, annual review and updates, and internal education.   
 
Detailed Responsibilities of the Title VI Compliance Officer 
 
The Title VI Compliance Officer is charged with the responsibility for implementing, monitoring, 
and ensuring compliance with Title VI regulations. Title VI responsibilities are as follows: 
 

1) Process the disposition of Title VI complaints received; 
2) Collect statistical data (race, color or national origin) of participants in and beneficiaries 

of agency programs (see Appendix A); 
3) Conduct annual Title VI reviews of agency to determine the effectiveness of program 

activities at all levels; 
4) Conduct training programs on Title VI and other related statutes for agency employees;  
5) Develop Title VI information for dissemination to the general public and, where 

appropriate, in languages other than English;  
6) Promptly resolve deficiency status and write the remedial action necessary, all within a 

period not to exceed 90 days. 
 
General Title VI Responsibilities of DRPT  
 

The Title VI Compliance Officer is responsible for substantiating that these elements of the plan 
are appropriately implemented and maintained, and for coordinating with those responsible for 
public outreach and involvement and service planning and delivery.  
  

1) Data Collection 
a. A database or log of Title VI complaints received (see Appendix B). The investigation 

of and response to each complaint is tracked within the database or log. 
b. A log of the public outreach and involvement activities undertaken to ensure that 

minority and low-income people had meaningful access to these activities. 
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2) Annual Review of Title VI Program 
Each year, in preparing for the Annual Report and Updates, the Title VI Coordinator will 
ǊŜǾƛŜǿ ǘƘŜ 5wt¢Ωǎ ¢ƛǘƭŜ ±L ǇǊƻƎǊŀƳ ǘƻ ŀǎǎǳǊŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ¢ƛǘƭŜ ±L ǇƭŀƴΦ Lƴ 
addition, they will review agency operational guidelines and publications, including 
those for contractors, to verify that Title VI language and provisions are incorporated, as 
appropriate.  

 
3) Annual Report and Update 

The document will include Title VI activities and efforts, accomplishments, relevant 
program changes, and updated Title VI goals and objectives for the coming year. 

 
4) Dissemination of Information Related to the Title VI Program 
LƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ŀƎŜƴŎȅΩǎ ¢ƛǘƭŜ ±L ǇǊƻƎǊŀƳ ƛǎ ǘƻ ōŜ disseminated to agency 
employees, contractors, and beneficiaries, as well as to the public, and in other 
languages when needed. 

 
5) Resolution of Complaints 

Make a concerted effort to resolve complaints from any individual that believes they or 
any other program beneficiaries have been subjected to unequal treatment or 
discrimination, in their receipt of benefits/services or on the grounds of race, color, 
national origin, income, sex, or disability. 

 
6) Written Policies and Procedures 
5wt¢Ωǎ ¢ƛǘƭŜ ±L ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ŀǊŜ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ŀƴŘ ƛǘǎ ŀǇǇŜƴŘƛŎŜǎ 
and attachments. This plan will be updated periodically to incorporate changes and 
additional responsibilities that arise. During the course of the Annual Title VI Program 
Review, the Title VI Coordinator will determine whether or not an update is needed. 

 
7) Internal Education 

DRPT employees who field inquiries from the public will receive training on Title VI 
ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΦ ¢Ƙƛǎ ǘǊŀƛƴƛƴƎ ǿƛƭƭ ƛƴŎƭǳŘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ ¢ƛǘƭŜ ±LΣ 5wt¢Ωǎ 
obligations under Title VI (LEP requirements included), and required data that must be 
gathered and maintained. In addition, training will be provided when any Title VI-related 
policies or procedures change, or when appropriate in resolving a complaint.  

 
8) Title VI Clauses in Contracts 
Lƴ ŀƭƭ ŦŜŘŜǊŀƭ ǇǊƻŎǳǊŜƳŜƴǘǎ ǊŜǉǳƛǊƛƴƎ ŀ ǿǊƛǘǘŜƴ ŎƻƴǘǊŀŎǘ ƻǊ tǳǊŎƘŀǎŜ hǊŘŜǊ όthύΣ 5wt¢Ωǎ 
contract/PO will include appropriate non-discrimination clauses. The Title VI 
/ƻƻǊŘƛƴŀǘƻǊ ǿƛƭƭ ǿƻǊƪ 5wt¢Ωǎ tǊƻŎǳǊŜƳŜƴǘ hŦŦƛŎŜǊΣ ǿƘƻ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǇǊƻŎǳǊŜƳŜƴǘ 
ŎƻƴǘǊŀŎǘǎ ŀƴŘ thΩǎ ǘƻ ŜƴǎǳǊŜ ŀǇǇǊƻǇǊƛŀǘŜ ƴƻƴ-discrimination clauses are included.  
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TITLE VI COMPLAINT PROCEDURES 
 
Any individual may exercise their right to file a complaint with DRPT if that person believes that 
they or any other program beneficiaries have been subjected to unequal treatment or 
discrimination in the receipt of benefits/services or prohibited by nondiscrimination 
requirements. DRPT will make a concerted effort to resolve complaints locally, using the 
ŀƎŜƴŎȅΩǎ 5ƛǎŎǊƛƳƛƴŀǘƛƻƴ /ƻƳǇƭŀƛƴǘ tǊƻŎŜŘǳǊŜǎΣ ŀǎ ŘŜǎŎǊƛōŜŘ ōŜƭƻǿ. All Title VI complaints and 
their resolution will be logged and reported annually (in addition to immediately). 

 
Overview 
 
These procedures apply to all complaints filed under Title VI of the Civil Rights Act of 1964 as 
amended, and the Civil Rights Restoration Act of 1987, relating to any program or activity 
administered by DRPT, as well as to subrecipients, consultants, and/or contractors. Intimidation 
or retaliation of any kind is prohibited by law. These procedures do not deny the right of the 
complainant to file formal complaints with other state or federal agencies, or to seek private 
counsel for complaints alleging discrimination. These procedures are part of an administrative 
process that does not provide for remedies that include punitive damages or compensatory 
remuneration for the complainant. Every effort will be made to obtain early resolution of 
complaints at the lowest level possible. The option of informal mediation meeting(s) between 
the affected parties and the Title VI Compliance Officer may be utilized for resolution. The Title 
VI Compliance Officer will make every effort to pursue a resolution to the complaint. Initial 
interviews with the complainant and the respondent will request information regarding 
specifically requested relief and settlement opportunities. 
 
Procedures (How to file a Title VI Complaint) 
 

1) Any individual, group of individuals, or entity that believes they have been 
subjected to discrimination prohibited by Title VI nondiscrimination provisions 
Ƴŀȅ ŦƛƭŜ ŀ ǿǊƛǘǘŜƴ ŎƻƳǇƭŀƛƴǘ ǿƛǘƘ 5wt¢Ωǎ ¢ƛǘƭŜ ±L tǊƻƎǊŀƳ /ƻƳǇƭƛŀƴŎŜ hŦŦƛŎŜǊ. A 
formal complaint must be filed within 180 calendar days of the alleged occurrence 
or when the alleged discrimination became known to the complainant. The 
complaint must meet the following requirements: 

a. Complaint shall be in writing and signed by the complainant(s). 
b. Include the date of the alleged act of discrimination (date when the 

complainant(s) became aware of the alleged discrimination or the date on which 
that conduct was discontinued or the latest instance of the conduct). 

c. Present a detailed description of the issues, including names and job titles of 
those individuals perceived as parties in the complained-of incident. 

d. Allegations received by fax or email will be acknowledged and processed, once 
the identity(ies) of the complainant(s) and the intent to proceed with the 
complaint have been established. The complainant is required to mail a signed, 
original copy of the fax or email transmittal for DRPT to be able to process it. 
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e. Allegations received by telephone will be reduced to writing and provided to 
complainant for confirmation or revision before processing. 

f. A complaint form (see Appendix C) will be forwarded to the complainant to 
complete, sign, and return to DRPT for processing: 
 
Public Information Office 
DRPT 
600 E. Main Street, Suite 2102 
Richmond, VA 23219 

 
2) Upon receipt of the complaint, the Title VI Compliance Officer will determine its 

jurisdiction, acceptability, and need for additional information, as well as investigate 
the merit of the complaint. Lƴ ŎŀǎŜǎ ǿƘŜǊŜ ǘƘŜ ŎƻƳǇƭŀƛƴǘ ƛǎ ŀƎŀƛƴǎǘ ƻƴŜ ƻŦ 5wt¢Ωǎ 
subrecipients of federal funds, DRPT will assume jurisdiction and will investigate and 
adjudicate the case. Complaints against DRPT will be referred to FTA or the 
appropriate Federal Agency for proper disposition pursuant to their procedures. 

 
3) In order to be accepted, a complaint must meet the following criteria: 

a. The complaint must be filed within 180 calendar days of the alleged occurrence 
or when the alleged discrimination became known to the complainant. 

b. The allegation(s) must involve a covered basis such as race, color, or national 
origin. 

c. The allegation(s) must involve a program or activity of a federal-aid recipient, 
subrecipient, or contractor. 

 
4) A complaint may be dismissed for the following reasons: 

a. The complainant requests the withdrawal of the complaint. 
b. The complainant fails to respond to repeated requests for addition information 

needed to process the complaint. 
c. The complainant cannot be located after reasonable attempts. 

 
5) Once DRPT decides to accept the complaint for investigation, the complainant and 

the respondent will be notified in writing of such determination within seven 
calendar days. The complaint will receive a case number and will then be logged into 
5wt¢Ωǎ ǊŜŎƻǊŘǎ ƛŘŜƴǘƛŦȅƛƴƎ ƛǘǎ ōŀǎƛǎ ŀƴŘ ŀƭƭŜƎŜŘ ƘŀǊƳΦ 

 
6) In cases where DRPT assumes the investigation of the complaint, DRPT will provide 

the respondent with the opportunity to respond to the allegations in writing. The 
respondent will have ten (10) calendar days from the date of DRPT written 
notification of acceptance of the complaint to furnish his/her response to the 
allegations. 
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7) 5wt¢Ωǎ Ŧƛƴŀƭ ƛƴǾŜǎǘƛƎŀǘƛǾŜ ǊŜǇƻǊǘ ŀƴŘ ŀ ŎƻǇȅ ƻŦ ǘƘŜ ŎƻƳǇƭŀƛƴǘ ǿƛƭƭ ōŜ ŦƻǊǿŀǊŘŜŘ ǘƻ 
FTA (or appropriate Federal Agency) and affected parties within 60 calendar days of 
the acceptance of the complaint. 

 
8) DRPT will notify the parties of its final decision. 
 
9) If complainant is not satisfied with the results of the investigation of the alleged 

discrimination and practices the complainant will be advised of their right file a 
complaint with FTA. 

 
The Title VI complaint procedures may be found online at 
http://www.drpt.virginia.gov/media/3264/va-breeze-title-vi-ada-complaint-procedures.pdf 
 

Monitoring Title VI Complaints 
 
As part of the complaint handling procedure, the Title VI Compliance Officer investigates 
possible inequities about which the complaint was filed. If inequities are discovered during this 
review, options for reducing the disparity are explored, and changes are planned if needed. 
 
In addition to the investigation following an individual complaint, the Title VI Compliance 
Officer periodically reviews all complaints received to determine if there may be a pattern. At a 
minimum, this review is conducted as part of preparing the Annual Report and Update for 
submission to the FTA. 
  

http://www.drpt.virginia.gov/media/3264/va-breeze-title-vi-ada-complaint-procedures.pdf
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PUBLIC PARTICIPATION PLAN (PPP) 
 
Due to the size of this document, it has been attached as a separate document. 
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LANGUAGE ASSISTANCE PLAN (LAP) 
 
Due to the size of this document, it has also been attached as a separate document. 
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PROVIDING ASSISTANCE TO SUBRECIPIENTS/ MONITORING SUBRECIPIENTS 
 
DRPT is responsible for administering federal and state funds for planning and operations. 
Subrecipients of these programs include Metropolitan Planning Organizations (MPOs), and 
subrecipients of Section 5311, Section 5310, Section 5316, and Section 5317 funding. 
 
DRPT utilizes a staggered monitoring process to accomplish its mandate of reviewing and 
ƳƻƴƛǘƻǊƛƴƎ 5wt¢Ωǎ ǎǳōǊŜŎƛǇƛŜƴǘǎ ŦƻǊ ŎƻƳǇƭƛŀƴŎŜ. 9ŀŎƘ ǎǳōǊŜŎƛǇƛŜƴǘΩǎ ƛǎ ǇƭŀŎŜŘ on a three-year 
review cycle. All findings, recommendations, and progress made in implementing corrective 
ŀŎǘƛƻƴ ŀǊŜ ŘƻŎǳƳŜƴǘŜŘ ŀƴŘ ƳŀƛƴǘŀƛƴŜŘ ƛƴ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ǎǳōǊŜŎƛǇƛŜƴǘΩǎ ŦƛƭŜΦ 
 
Metropolitan Planning Organizations 
 
Federal law requires all urbanized areas with a population of 50,000 or more to maintain a 
continuing, comprehensive, and cooperative transportation planning process. The organization 
responsible for this process is called a Metropolitan Planning Organization. The MPO 
responsibilities are administered by an Executive Board and a Technical Committee. The 
Executive Board provides policy direction and the membership includes locally-elected officials 
and the Governor of Virginia. The Technical Committee provides technical expertise and is 
comprised of professional planners and engineers from local governments and other 
transportation related agencies. 
 
The MPOΩǎ Long Range Transportation Plan is a 20-year plan of long and short-range strategies 
and actions for an integrated intermodal transportation system to facilitate the efficient 
movement of people and goods. The MPOΩǎ Transportation Improvement Program is a four 
year schedule of all federally-funded and regionally significant transportation projects to be 
implemented in the urban area. The MPOΩǎ Unified Planning Work Program (UPWP) is a one-
year schedule of all urban transportation planning activities. It documents work to be 
performed with federal planning funds. 
 
Formal Public Involvement Programs have been adopted in each area as a means of proactively 
involving the public in transportation planning. The public is invited to review and comment on 
proposed transportation plans and programs. MPO meetings are open to the public and serve 
as a regular forum to solicit community transportation concerns. 
 
Rural Transit Program 
 
Section 5311 is a rural transportation grant program providing federal funds to DRPT for state 
administration, planning, technical assistance, capital operating, and project administration 
assistance in areas with population less than 50,000. The annual federal allocations are based 
on the non-urbanized population, the number of vehicles, and counties in the service area.  
 
The goal of the program is to provide the following services to rural communities: 
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1) Enhance the access of people in non-urbanized areas to health care, shopping, 
education, employment, public services, and recreation. 
 

2) Assist in the maintenance, development, improvement, and use of public 
transportation systems in non-urbanized areas. 

 
3) Encourage and facilitate the most efficient use of all transportation funds used to 

provide passenger transportation in non-urbanized areas through the coordination 
of programs and services. 
 

4) Assist in the development and support of intercity bus transportation. 
 

5) Provide for the participation of private transportation providers in non-urbanized 
transportation. 

 
Non-Profit Transportation Providers 
 
Elderly and Disabled (Section 5310), Job Access and Reverse Commute (Section 5316), and New 
Freedom Program (Section 5317) provide grants for non-profit organizations providing 
transportation services for elderly persons, persons with disabilities, and low income 
individuals. These programs supplement existing transportation services in urbanized, small 
urban, and rural areas where such services are insufficient, or inappropriate for these persons. 
The list of non-profit transportation providers varies annually, depending on applicant 
submissions. 
 
DRPT Actions 
 
DRPT will provide to all subrecipients upon request: 
 

1) Sample notices to the public informing beneficiaries of their rights under the US 
5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴΩǎ ό5h¢ύ ¢ƛǘƭŜ ±L ǊŜƎǳƭŀǘƛƻƴǎΣ ǇǊƻŎŜŘǳǊŜǎ ƻƴ Ƙƻǿ ǘƻ ŦƛƭŜ ŀ 
Title VI complaint, and a sample complaint form. 
 

2) Sample procedures for tracking and investigating Title VI complaints filed with a 
subrecipient, and when the subrecipient is to notify DRPT of any complaints received. 
 

3) Demographic information on the race and English proficiency of residents served by the 
subrecipient. This information will assist the subrecipient in assessing the level and 
quality of service it provides to communities within its service area and in assessing the 
need for language assistance. 
 

4) Any other DRPT generated or obtained data, such as travel patterns, surveys, etc. that 
will assist subrecipients in complying with Title VI. 
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In order to ensure subrecipients are in compliance with Title VI requirements, DRPT will 
undertake the following activities: 
 

1) Collect Title VI plans from subrecipients and review them for compliance. The Title VI 
plans will be stored electronically by DRPT. 
 

2) Conduct a triennial review which examines ǎǳōǊŜŎƛǇƛŜƴǘΩǎ Title VI program and 
compliance. See Appendix D for the Title VI portion of the Section 5311 Triennial 
Workbook. 
 

3) Conduct an annual Title VI desk audit examining online subrecipient Title VI material for 
compliance. 
 

4) Conduct quarterly site visits by DRPT transit program managers to ensure Title VI 
compliance and follow-up on any Title VI complaints or legal action filed against a 
subrecipient. 

 
All Title VI complaints received by subrecipients are to be reported to DRPT within three 
business days 
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DEMOGRAPHIC MAPS 
 
The following maps demonstrate the percentage of minority, low-income, and below poverty 
populations ƛƴ ±ƛǊƎƛƴƛŀ ōȅ /Ŝƴǎǳǎ .ƭƻŎƪ DǊƻǳǇΦ 5ŀǘŀ ŦǊƻƳ ǘƘŜ ¦Φ{ /Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ нл15-2019 
American Community Survey (ACS) 5-year estimates were used to create the maps.
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Figure 1 - Percentage Minority by Census Block Group 
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Figure 2 - Percentage Minority along Virginia Breeze Route
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Figure 3 - Percentage Minority in DRPT Funded Jurisdictions

 














































